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IOSCO World Investor Week Global Webinars – October 2024 

Monday, 7 October 2024 (from 13.00 to 14.30 CEST) 

  

Time Agenda 

13.00 to 

13.10 

Launch of the World Investor Week 2024 

Jean-Paul Servais, Chair of IOSCO. Chairman of Belgium’s Financial Services 

and Markets Authority. 

 

13:10 to 

13:20 

Financial education: The Future Ahead  

Magda Bianco, Head of the Directorate General for Consumer Protection and 

Financial Education, Bank of Italy. Chair of the OECD International Network 

for Financial Education. 

 

13:20 to 

13:35 

The Role of Financial Education in Shaping a Better World 

Guilherme Mello, Secretary of Economic Policy at the Ministry of Finance in 

Brazil. G20 Brazil. 

 

13:35 to 

13:40 

An introduction to the key themes of the campaign 

Pasquale Munafò, Chair of IOSCO’s Committee on Retail Protection. Senior 

Officer at the General Manager’s Office, CONSOB.  

 

13:40 to 

14:30 

Technology and Digital Finance1 

This session will highlight some of the challenges currently facing consumers 

with regard with the growing use of technology and digital tools by market 

participants, such as artificial intelligence, social media (including the use of 

finfluencers) and gamification techniques. Speakers will share their insights on 

what regulators can do to raise awareness and better protect retail investors 

in the current context. 

 
1 Excluding crypto assets. 

https://www.worldinvestorweek.org/
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Introductory Remarks, Moderator and Closing Remarks:  

Derville Rowland, Chair of IOSCO’s Retail Investor Coordination Group. 

Deputy Governor at the Central Bank of Ireland. 

 

Panelists: 

- Matteo Rava, Leader of the Protection Retail Investors’ Team at ESMA. 

- Valerie A. Szczepanik, Director of the Strategic Hub for Innovation 

and Financial Technology at SEC USA. Lead of IOSCO’s Fintech 

Taskforce AI Working Group. 

- Natalia de Santiago, Financial Literacy Expert and Fintech 

Entrepreneur. 

 

For any questions, please contact: 

f.lavigne.massicotte@iosco.org (IOSCO General Secretariat) 

https://www.worldinvestorweek.org/
mailto:f.lavigne.massicotte@iosco.org

